Privacy policy
In order to fulfill our mission, it is necessary to collect, record, store, process, transmit and otherwise
handle personal information about individuals. We take these activities seriously and seek to provide fair,
secure and appropriate practices for handling personal information.
What information do we collect and how is it used?
We will obtain the consent of individuals when we collect and use their personal information.
We collect personal information in order to provide individuals with appropriate levels of service and
care. We do not collect more information than is necessary to carry out our mission and to meet our
canonical, legal and regulatory requirements.
Registered members provide their name, address, phone number, family members, marital information,
and, in some instances, e-mail addresses and banking information for direct deposit. We use this
information to properly identify and communicate with members; to receipt donations; to register receipt
of the sacraments; and to facilitate involvement in the faith community.
Volunteers in high risk ministries provide references and a police records check. This information is used
to screen volunteers and create a safe community for the vulnerable.
Employees provide their name, address, phone number, banking information for direct deposit, social
insurance number, spousal information, dependents. Those in ministry provide police records checks.
This personal information is used to properly identify and communicate, to screen, to compensate, to
provide benefits and pensions.
Those seeking annulments provide personal history to prepare cases for adjudication.
With whom is personal information shared and how is it protected?
The Diocese of London is committed to protecting the privacy of personal information. Access to
personal information is restricted to employees and volunteers/service providers who need it to perform
their work.
We have developed and will maintain security procedures to safeguard personal information against loss,
theft, copying and unauthorized disclosure, use, or modification both in its hard copy and electronic form.
Can individuals access their personal information?
Individuals, upon request, will be given access to their personal information held by the diocese/parish.
They will be able to challenge the accuracy and completeness of the information and have it amended as
appropriate.
Who do individuals contact about privacy concerns?
The Bishop has appointed a Privacy Manager to handle all privacy issues. If you have any questions or
concerns about our Privacy Policy you may contact:
Mail:
The Privacy Manager
Diocese of London
1070 Waterloo Street
London, ON N6A 3Y2
E-mail: infohr@rcec.london.on.ca
(In subject line type “Attention: Privacy Manager”)
Tel:
1-800-303-3209
Fax:
1-519-433-0011
We will explain our policy and complaints procedure. If a complaint is justified, we will take the
appropriate action to resolve the situation and if necessary change our policies, procedures, or practices.

Privacy Guidelines for Parishes
•
•
•
•
•
•

Sacramental records are stored in secure cabinets. Information is released under the guidelines of
the diocesan archives (www.rcec.london.on.ca/Archives).
Computers with parish membership data are secured with passwords.
Volunteer ministers files are stored in secure cabinets with limited access.
Personnel files are stored in secure cabinets with limited access.
Individuals are told why personal information is needed and how it will be used.
Parish registration forms include consent to use personal information for parish needs.

